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Your privacy is important to us 

Bourn Hall Limited is a provider of fertility services and IVF treatment to patients from 
the NHS and privately.  We recognise that when you visit our website and provide us 
with personal information, you trust that we will act responsibly and keep your 
information secure and confidential. This privacy notice outlines how Bourn Hall 
Limited will collect, store and use your personal data through your use of our 
website. 

It is important that you read this notice, together with any other privacy notice or 
policy we may provide on specific occasions when we are collecting or processing 
personal information. 

We are committed to safeguarding your personal information. Whenever you provide 
personal information to us, we are legally obliged to use it in accordance with all laws 
concerning the protection of personal information (we refer to these laws collectively 
in this privacy notice as the “data protection laws”). 

What information will we collect about you? 

Personal data, or personal information, means any information about an individual 
from which that individual can be identified. It does not include data where the 
identity has been removed (anonymous data).  

We may collect, store, and use the following categories of personal information 
about you: 

• Identity and contact details such as your name, title, billing address, 
delivery address email address and telephone number. 

• If you are submitting an enquiry, we may request data that helps us tailor a 
response to you regarding our services, for example your date of birth, age 
or preferred clinic location or (where volunteered by you) information about 
any medical conditions you have 

• Usage and technical data about how you use our website including data 
about your browsing actions and patterns. 

• Marketing and communications data. 

We collect this information when you register on our site or when you submit a 
request form. Without your permission, we will not disclose information about your 
visits to our website – or any other personal information that you may give us – to 
any third parties. 

• We do not request any special categories of personal data about you via 
our website (for example, details about your race or ethnicity, religious or 
philosophical beliefs, political opinions or information about your health).  

How will we collect and use your personal information 
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We use different methods to collect data from and about you including through: 

• Direct interactions. You may give us your personal information when 
corresponding with us by post, phone, email or otherwise. 

• Automated technologies or interactions. As you interact with our 
website, we may automatically collect technical data about your 
equipment, browsing actions and patterns. We collect this personal data 
by using cookies, server logs and other similar technologies. We may also 
use analytics services providers such as Google. 

We will only use your personal data when the law allows us to. Most commonly, we 
will use your personal data in the following circumstances: 

• where we need to perform the contract we are about to enter into or have 
entered into with you;  

• where it is necessary for our legitimate interests (or those of a third party) 
and your interests and fundamental rights do not override those interests; 
and/or 

• where we need to comply with a legal or regulatory obligation. 

Our purposes for using your personal data 

We have set out below a description of the ways we may use your personal data, 
and which of the legal bases we rely on to do so. We have also identified what our 
legitimate interests are where appropriate. 

Note that we may process your personal data for more than one lawful ground 
depending on the specific purpose for which we are using your data. Please contact 
us if you need details about the specific legal ground we are relying on to process 
your personal data where more than one ground has been set out in the table below. 

Purpose/Activity Lawful basis for processing 

To process and respond to any requests 
or enquiries submitted by you 

Necessary for our legitimate interests (to 
run our business) 

To take steps to enter into a contract with 
you. 

To administer and protect our business, 
website and software programmes 
(including troubleshooting, data analysis, 
testing, system maintenance, support, 
reporting and hosting of data). 

Necessary for our legitimate interests (for 
running our business, provision of 
administration and IT services, network 
security, to prevent fraud etc.) 

Necessary to comply with a legal 
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obligation 

To deliver relevant website content to you 
and use data analytics to improve our 
website, products/services, marketing, 
customer relationships and experiences. 

Necessary for our legitimate interests (to 
keep our website updated and relevant, to 
study how customers use our 
products/services, to develop them, to 
grow our business and to inform our 
marketing strategy) 

To make suggestions and 
recommendations to the customer 
organisation that you are employed or 
engaged by about goods or services that 
may be of interest. 

Necessary for our legitimate interests (to 
develop our products/services and grow 
our business) 

Where we need to collect your personal data for the purposes set out above, if you 
fail to provide that data we may not be able to provide our services to you (for 
example, responding to a request or query that you submit to us). 

Cookies 

A cookie is a small file which asks permission to be placed on your computer's hard 
drive. Once you agree, the file is added and the cookie helps analyse web traffic or 
lets you know when you visit a particular site. Cookies allow web applications to 
respond to you as an individual. The web application can tailor its operations to your 
needs, likes and dislikes by gathering and remembering information about your 
preferences. 

You can set your browser to refuse all or some browser cookies, or to alert you when 
websites set or access cookies. If you disable or refuse cookies, please note that 
some parts of this website may become inaccessible or not function properly. 

What about links to third party sites? 

For your convenience, our website may offer automatic links (hyperlinks) to third-
party websites. We are not responsible for the content of these sites. When you use 
links to other websites, our privacy policy no longer applies and you should refer to 
the privacy statement of the website you are accessing via the link. 

How will we share and disclose your personal information? 

We may share your personal information with third parties where required by law, 
where it is necessary to administer the working relationship with you or where we 
have another lawful basis for doing so. 
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We may need to share your personal information with the following parties for the 
relevant purposes set out above: 

• Our service providers supplying IT and system administration services and 
other technical IT services including data analytics. 

• Our professional advisors who provide consultancy, legal and accounting 
services. 

We do not allow our third-party service providers to use your personal data for their 
own purposes and only permit them to process your personal data for specified 
purposes and in accordance with our instructions.  Where the third parties we use 
are data controllers in their own right (for example, the payment processors we use) 
then they will be required to comply with data protection laws. 

International transfers 

We do not transfer (or permit our third party service providers to transfer) your 
personal information outside of the European Economic Area. 

Data security 

We have put in place appropriate security measures to prevent your personal 
information from being accidentally lost, used or accessed in an unauthorised way, 
altered or disclosed. In addition, we limit access to your personal information to 
those employees, agents, contractors and other third parties who have a business 
need to know. They will only process your personal information on our instructions 
and they are subject to a duty of confidentiality. Details of these measures may be 
obtained from us using the details in the “Contacting us” section below.  

We have also put in place procedures to deal with any suspected data security 
breach and will notify you and any applicable regulator of a suspected breach where 
we are legally required to do so. 

How long will we keep your personal information? 

We will only retain your personal data for as long as necessary to fulfil the purposes 
we collected it for, including for the purposes of satisfying any legal, accounting, or 
reporting requirements. 

To determine the appropriate retention period for personal data, we consider the 
amount, nature, and sensitivity of the personal data, the potential risk of harm from 
unauthorised use or disclosure of your personal data, the purposes for which we 
process your personal data and whether we can achieve those purposes through 
other means, and the applicable legal requirements. 

In some circumstances you can ask us to delete your data: see section below for 
further information. 
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Please note that we may also anonymise your personal data (so that it can no longer 
be associated with you) for research or statistical purposes in which case we may 
use this information indefinitely without further notice to you. 

Your data protection rights 

Under certain circumstances, you have rights under data protection laws in relation 
to your personal information.  This may include the following rights: 

• Request access to your personal information (commonly known as a 
"data subject access request"). This enables you to receive a copy of the 
personal information we hold about you and to check that we are lawfully 
processing it. 

• Request correction of the personal information that we hold about 
you. This enables you to have any incomplete or inaccurate information 
we hold about you corrected. 

• Request erasure of your personal information. This enables you to ask 
us to delete or remove personal information where there is no good reason 
for us continuing to process it. You also have the right to ask us to delete 
or remove your personal information where you have exercised your right 
to object to processing (see below). 

• Object to processing of your personal information.  This right applies 
where we are relying on our legitimate interests (or those of a third party) 
and there is something about your particular situation which makes you 
want to object to processing on this ground. You also have the right to 
object where we are processing your personal information for direct 
marketing purposes. 

• Request the restriction of processing of your personal information. 
This enables you to ask us to suspend the processing of personal 
information about you, for example if you want us to establish its accuracy 
or the reason for processing it. 

• Request the transfer of your personal information to another party 
(known as the “right to data portability”). 

• Right to withdraw consent. In any circumstances where we have relied 
on your consent to the collection, processing and transfer of your personal 
information for a specific purpose, you have the right to withdraw your 
consent for that specific processing at any time. Once we have received 
notification that you have withdrawn your consent, we will no longer 
process your information for the purpose or purposes you originally agreed 
to, unless we have another legitimate basis for doing so in law.  This will 
not affect the lawfulness of any processing carried out before you withdrew 
your consent. 

If you wish to exercise any of the rights set out above, please contact us using the 
details in our “Contacting us” section below. 

You will not have to pay a fee to access your personal information (or to exercise 
any of the other rights). However, we may charge a reasonable fee if your request is 
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clearly unfounded, repetitive or excessive. Alternatively, we may refuse to comply 
with your request in these circumstances. 

We may need to request specific information from you to help us confirm your 
identity and ensure your right to access your personal information (or to exercise any 
of your other rights). This is a security measure to ensure that personal information is 
not disclosed to any person who has no right to receive it. We may also contact you 
to ask you for further information in relation to your request to speed up our 
response. 

We try to respond to all legitimate requests within one month. Occasionally it may 
take us longer than a month if your request is particularly complex or you have made 
a number of requests. In this case, we will notify you and keep you updated. 

Data Protection Authority 

You have the right to make a complaint at any time to the UK supervisory authority 
for data protection issues. This is the Information Commissioner's Office (ICO) 
whose details can be accessed via the ICO website at 
https://ico.org.uk/global/contact-us/ 

We would, however, appreciate the chance to deal with your concerns before you 
approach the ICO so please do get in touch using the details in our “Contacting us” 
section below. 

Changes to this privacy notice 

We reserve the right to update this privacy notice at any time, and we will provide 
you with a new privacy notice when we make any substantial updates. We may also 
notify you in other ways from time to time about the processing of your personal 
information.  

If you have any questions about this privacy notice, please let us know using the 
“Contacting us” details below. 

Contacting us 

The Data Protection Officer, Bourn Hall Limited, Bourn Hall Clinic, Bourn, 
Cambridge, CB23 2TN 

Email address: info@bourn-hall.com 

Telephone number: 01954717210  


